ADDITIONAL RESOURCES FOR ACCELERATION PROGRAMME FOR THE ARTS 2024

This list of online resources consists useful digital/IT resources from government agencies as well as
case studies and reflections from arts groups that have embarked on transformation and
technology/innovation projects with NAC. This resource list is intended to provide general information
that may be useful for your digitalisation journey. You are encouraged to check back with respective
organisations and resource owners to verify the details.

Digital/IT Resources — Please refer to eligibility in the respective support schemes
Digital Solutions
e Tech-and-GO! List of Pre-scoped and Green Lane IT Solutions by National Council of
Social Service
e Resource List — Digital Tools Used by Organisation Transformation Grant recipients by
National Arts Council
e Chief Technology Officer-as-a-Service (CTO-as-a-Service) by InNfocomm Media
Development Authority
Grants
e Productivity Solutions Grant (PSG) List of Pre-scoped IT Solutions by GoBusiness
Singapore
e Charities Capability Fund (CCF) grants by Ministry of Culture, Community & Youth
e Sector Transformation Fund (STF) by National Arts Council

General information on Digitalisation for the Arts and Culture Sector
e Arts and Culture Digital Roadmap’s Digital Toolkit by Ministry of Culture, Community &
Youth

Case Studies & Reflections
e Case Studies from Organisation Transformation Grant (OTG) recipients by National Arts
Council
e National Gallery Focus Group Insights Summary Report on Visitor Experience by
National Gallery Singapore (as shared by speaker Kevin Lim, Director of Innovation &
Technology, National Gallery Singapore)

Digital Accessibility

As you embark on your journey of Digitalisation, consider how you might begin to design with
Accessibility in mind to ensure that your digital products are inclusive to a wide range of
audiences.

e Accessibility for your arts project | Artist Essential Toolkit (youtube.com) A 7-minute
video by Caroline Bowditch (Arts Access Victoria) offering 8 tips for making your work
accessible.

e Accessibility fundamentals - Training | Microsoft Learn Free training on Digital
Accessibility by Microsoft

e Digital Accessibility: Best Practice | The Space A Resource containing best practices for
arts organisations committed to improving digital access to the arts

Note: For more information on the digital/IT resources and related grants, please contact the respective
government agency directly.
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https://www.ncss.gov.sg/our-initiatives/tech-and-go/it-solutions
https://www.nac.gov.sg/support/funding-and-schemes/organisation-transformation-grant/resource-list---digital-tools-used-by-otg-recipients
https://t.notify.gov.sg/CL0/https:%2F%2Fservices2.imda.gov.sg%2FCTOaaS%3Futm_source=CTOaaS-eDM%26utm_medium=eDM_Home-Footnote%26utm_campaign=eDM_Mar24/1/010e018e60546679-e2c7ae8f-32d4-4019-a771-e640f80d8823-000000/Ph9bYnhHFVFCnRc6Ppcznl61hRWBFLqzvZ8Npq62E3o=150
https://www.gobusiness.gov.sg/productivity-solutions-grant/all-psg-solutions/
https://www.charities.gov.sg/Pages/Charities-and-IPCs/Grants-and-Support-for-Charities-IPCs/Charities-Capability-Fund.aspx
https://www.nac.gov.sg/support/funding-and-schemes/sector-transformation-fund
https://www.mccy.gov.sg/sector/policies/arts-and-culture-digital-roadmap
https://www.nac.gov.sg/support/funding-and-schemes/organisation-transformation-grant/transforming-the-arts-sector
https://www.dropbox.com/s/43zjkx68o6dyos6/National%20Gallery%20Focus%20Group%20Insights%20Summary%20Report.pdf?dl=0
https://www.youtube.com/watch?v=7hteaLmp1Ec
https://learn.microsoft.com/en-us/training/paths/accessibility-fundamentals/
https://www.thespace.org/resource/digital-accessibility-best-practice/

Annex - List of digital tools used by participants for Acceleration Programme for the Arts 2024.

e This list is compiled from participants’ applications for Acceleration Programme for the Arts
2024. It excludes commonly available digital tools (e.g Facebook, Instagram, Zoom).

23 People Central

24 DocuSign/PandaDoc

25 Autocount

26 DMS Lite by iShine

27 AWS Cloud Storage

28 Drupal

29 QuickBooks

S/N | Digital Tools Category Primary Purpose
1 Meta Spark AR Arts Creation & Immersive experiences, exhibition, virtual
Experience tour creation tool

2 Blender Delivery Computer graphics creation tool

3 Unity 2D/3D/ AR/VR creation tool

4 Unreal 3D creation tool

5 Touch Designer Visual development platform

6 Artivive AR Video Creation

7 Logic Pro Music editing

8 Q lab Concert programming and managing live
performances

9 Descript Marketing & Digital marketing

Audience

10 Mad Mini Outreach Digital marketing — email broadcast

11 Rezeve, STYL solutions Ticketing Sales, session booking

12 Artmo Engagement/ comms platform

13 Discord Communications

14 QuickDesk CRM

15 | Zoho CRM

16 Sgaurespace Integrated marketing services

17 Meta Business Suite Manage Instagram and Facebook

18 Veed.lO Transcription

19 Lucid Chart Backend Ideation, collaboration

20 Asana Operations Project Management

21 Notion Al enabled query + project management
tools

22 Xero Financial

HR management platform (cloud base)

Document Workflow, E-signature

Accounting system

Donor Management system

Data Management

Data Management, Content Management

Accounting Management

Note: For more information on the above digital tools, please check out respective websites in the embedded

hyperlinks directly.
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https://www.bing.com/ck/a?!&&p=d98368915f8e1442JmltdHM9MTcwNjc0NTYwMCZpZ3VpZD0yZjZjOGU4ZS1lOTIxLTY3MWItMTUyYy05ZDA2ZTg2NDY2ODQmaW5zaWQ9NTE5MQ&ptn=3&ver=2&hsh=3&fclid=2f6c8e8e-e921-671b-152c-9d06e8646684&psq=Meta+Spark&u=a1aHR0cHM6Ly9zcGFyay5tZXRhLmNvbS8&ntb=1
https://www.bing.com/ck/a?!&&p=636dfd958ed48c58JmltdHM9MTcwNjc0NTYwMCZpZ3VpZD0yZjZjOGU4ZS1lOTIxLTY3MWItMTUyYy05ZDA2ZTg2NDY2ODQmaW5zaWQ9NTIwOQ&ptn=3&ver=2&hsh=3&fclid=2f6c8e8e-e921-671b-152c-9d06e8646684&psq=Blender+computer&u=a1aHR0cHM6Ly93d3cuYmxlbmRlci5vcmcvZG93bmxvYWQv&ntb=1
https://unity.com/
https://www.unrealengine.com/en-US
https://derivative.ca/
https://artivive.com/about/
https://www.apple.com/sg/logic-pro/
https://www.bing.com/ck/a?!&&p=f7435b72e98fae64JmltdHM9MTcwNjc0NTYwMCZpZ3VpZD0yZjZjOGU4ZS1lOTIxLTY3MWItMTUyYy05ZDA2ZTg2NDY2ODQmaW5zaWQ9NTE5Mw&ptn=3&ver=2&hsh=3&fclid=2f6c8e8e-e921-671b-152c-9d06e8646684&psq=q+lab+concert+programme&u=a1aHR0cHM6Ly9xbGFiLmFwcC8&ntb=1
https://www.descript.com/
https://madmimi.com/
https://www.rezeve.com/
https://www.styl.com.sg/our-company.html
https://artmo.com/
https://discord.com/
https://www.facebook.com/quickdesk/
https://www.zoho.com/
https://www.bing.com/ck/a?!&&p=efc52b8957a780c6JmltdHM9MTcwNjc0NTYwMCZpZ3VpZD0yZjZjOGU4ZS1lOTIxLTY3MWItMTUyYy05ZDA2ZTg2NDY2ODQmaW5zaWQ9NTIxMg&ptn=3&ver=2&hsh=3&fclid=2f6c8e8e-e921-671b-152c-9d06e8646684&psq=squarespace+marketing+services&u=a1aHR0cHM6Ly93d3cuc3F1YXJlc3BhY2UuY29tL3dlYnNpdGUtbWFya2V0aW5nLw&ntb=1
https://www.bing.com/aclick?ld=e8RPNcMxkDqbzxuu7QQe_f9jVUCUxi4xQkyEv4GDQR0DTKzDKdkB3m9xM0wal09G2rDMaKOXZECH_yu5IzYHVe1tVb6XBG06cEke8hwiDF8XHiJjwicg6CpMAmtigdgyq0rtvmXD7k4vW2NWLoPzLX0AemVmF9GLyNdv9ecsWa-f05S5-KPxjXCv3ZKlF0c12ZEBucPQ&u=aHR0cHMlM2ElMmYlMmZ3d3cuZmFjZWJvb2suY29tJTJmYnVzaW5lc3MlMmZ0b29scyUyZm1ldGEtYnVzaW5lc3Mtc3VpdGUlM2Zjb250ZW50X2lkJTNkRGRISzViNDFLam1kdTdPJTI2cmVmJTNkc2VtX3NtYiUyNnV0bV90ZXJtJTNkbWV0YSUyNTIwYnVzaW5lc3MlMjUyMHN1aXRlJTI2Z2NsaWQlM2QyNDYwNDg4M2QyNzYxZmQ4YWE2NTJkMzhhNzcwNjdlYyUyNm1zY2xraWQlM2QyNDYwNDg4M2QyNzYxZmQ4YWE2NTJkMzhhNzcwNjdlYw&rlid=24604883d2761fd8aa652d38a77067ec&ntb=1
https://www.veed.io/
https://www.lucidchart.com/pages/
https://asana.com/uses/project-management
https://www.notion.so/
https://www.xero.com/sg/
https://peoplecentral.co/
https://www.docusign.com/en-sg/trial/free?utm_source=bing&utm_medium=cpc&utm_campaign=branded&utm_term=docusign&utm_content=international_SG&msclkid=0d0e126ed64913fc9cdd77d5a7952732
https://www.pandadoc.com/demo/?utm_source=bing&utm_medium=cpc&utm_campaign=Bing_Search_Brand_APAC_Alpha_Test_auto_import&utm_content=Core&utm_term=pandadoc&utm_device=c&utm_sitelink=&msclkid=ee647e3ccde2197975ca1b87bfabe417
https://www.bing.com/ck/a?!&&p=c21b52b78203b87cJmltdHM9MTcwNjc0NTYwMCZpZ3VpZD0yZjZjOGU4ZS1lOTIxLTY3MWItMTUyYy05ZDA2ZTg2NDY2ODQmaW5zaWQ9NTIyMg&ptn=3&ver=2&hsh=3&fclid=2f6c8e8e-e921-671b-152c-9d06e8646684&psq=autocount&u=a1aHR0cHM6Ly9hdXRvY291bnRzb2Z0LmNvbS5zZy8&ntb=1
https://www.bing.com/ck/a?!&&p=f7f818d54a6b6a00JmltdHM9MTcwNjc0NTYwMCZpZ3VpZD0yZjZjOGU4ZS1lOTIxLTY3MWItMTUyYy05ZDA2ZTg2NDY2ODQmaW5zaWQ9NTIyNw&ptn=3&ver=2&hsh=3&fclid=2f6c8e8e-e921-671b-152c-9d06e8646684&psq=DMSlite&u=a1aHR0cHM6Ly93d3cuc2luZ2Fwb3JlcG9vbHMuY29tLnNnL2VuL3Nwbi9QYWdlcy9kbXMtbGl0ZS1mb3ItY2hhcml0aWVzLmFzcHg&ntb=1
https://www.bing.com/ck/a?!&&p=5bc8b2fea9861df3JmltdHM9MTcwNjc0NTYwMCZpZ3VpZD0yZjZjOGU4ZS1lOTIxLTY3MWItMTUyYy05ZDA2ZTg2NDY2ODQmaW5zaWQ9NTIxMA&ptn=3&ver=2&hsh=3&fclid=2f6c8e8e-e921-671b-152c-9d06e8646684&psq=aws+cloud+storage&u=a1aHR0cHM6Ly9hd3MuYW1hem9uLmNvbS9wcm9kdWN0cy9zdG9yYWdlLw&ntb=1
https://www.bing.com/ck/a?!&&p=41d9fbc58ad03829JmltdHM9MTcwNjc0NTYwMCZpZ3VpZD0yZjZjOGU4ZS1lOTIxLTY3MWItMTUyYy05ZDA2ZTg2NDY2ODQmaW5zaWQ9NTIxOQ&ptn=3&ver=2&hsh=3&fclid=2f6c8e8e-e921-671b-152c-9d06e8646684&psq=drupal&u=a1aHR0cHM6Ly93d3cuZHJ1cGFsLm9yZy8&ntb=1
https://www.bing.com/aclick?ld=e8O_Q-p8rxYm5W_0Om2kthBzVUCUwBy7Sz9WCu8pIX_xg0sWz373LK9ltsI1VVy1tzDJD18YV0OQBB_y4IbBKL5IwUtVd2vHesNEctlCS3i0NiKHf72uRQ7HBjuUWhTGvRP4qBC_IV4E4jcaoeUcweNdMqrhAPaTS1JVKE0F9ydvHoe1jxFL_7qSZ0wZLfVx0u01hjaQ&u=aHR0cHMlM2ElMmYlMmZxdWlja2Jvb2tzLmludHVpdC5jb20lMmZzZyUyZm9hJTJmb25saW5lLWFjY291bnRpbmctc29mdHdhcmUtZm9yLXNtYWxsLWJ1c2luZXNzJTJmJTNmY2lkJTNkcHBjX1JPV19TTUJfUUJPX1NHX1lCX0JfU2VhcmNoX0NvcmUtQnJhbmQlMjZnY2xpZCUzZDhiZjc0OGYzZmU2YzEyOTgwNjUzMmQ0ODg0ZTY1M2ZmJTI2Z2Nsc3JjJTNkM3AuZHMlMjY&rlid=8bf748f3fe6c129806532d4884e653ff&ntb=1

